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INTRO

Handle My Health is a 
B2C medical ecosystem 
for chronic condition 
patients - the iTunes/
Facebook of Healthcare.  

Using smart tech to link health 
data from clinical systems, 
apps and medical devices, 
enabling physicians to deliver 
effective, personalised care at 
a lower cost.



THE WHO

Jack Bowman 
(Founder & CEO) 

Marco Dinacci 
(Tech Lead)

• Built and sold 2 startups 
(clinical trial intelligence) 

• Healthcare marketing 
experience 

• 10+ years programming 
experience 

• Built systems for Deloitte 
& Delta Airways

London/Cambridge, UK 
Caroline Buttelli, Lead Designer 
Yana Leytman, Junior Designer 
Nuno Martins, Lead iOS Developer 
Rodrigo Correa, Partnerships 
Manager 

Chris Coleman, Operational Lead 
Ingrid Ozols, Sales & Operations 

Gdansk, Poland 
Team 12 of Developers



Dr Natalie-Jane MacDonald 
• Health insurance advisor – ex-Managing Director @Bupa

Dr Ian McPherson OBE 
• Mental health advisor – Consultant Clinical Psychologist & ex 

@NHS Executive

Dr Vishal Gulati 
• Healthcare Partner @DFJ 
• Angel investor

Deborah Kobewka 
• Data specialist advisor – ex-President @IMSHealth 

Jenny Levett 
• Ex-Global Director of Health @Serco 
• Consultant @Bupa

Thomas Cuvelier 
• Partner @JRJGroup (Private Equity Fund)

THE WHO



THE WHY



• Healthcare 
provider problem: 
Global, not just 
national 

• Data is 
Disconnected 
and in silos (see 
Fig 2.0) 

• No Feedback to 
patient or doctor 

• Lack of system 
integration and 
interoperability 

THE WHY

Fig 2.0 Industry Problem of Siloed Systems and Poor 
Communication



THE WHAT



THE HOW: INTERFACE

PAS EHR MEDICAL IT 
SYSTEMS

3rd Party 
Apps

Medical 
Devices

Patient 
Portals

• Secure Data Exchange 
between Clinical IT 
systems, PAS and EHRs 
(the doctor) & apps and 
medical devices (the 
patient) 

• Ecosystem (technical 
architecture) providing 
Partners Integration, 
Interoperability, Security 
and Accessibility for 
Patients, Doctors and 
Managers

THE PATIENT

THE DOCTOR

DATA 
EXCHANGE 

& 
INTEGRATION 

ENGINE

eg:  
HealthVault; 

HealthShare; CGM 
Life

eg: 
CGI; Epic; Allscripts; 

Intersystems



THE HOW: ECOSYSTEM

Fig 4.0 MIAMI Ecosystem: Supporting Innovation and 
Overcoming “Silos”

• MIAMI enables: 
• Continuity of Care  
• Health education information 
• Personalised care 
• Delivery at a lower cost and 

better quality 
• Connects data from health 

silos (inc. Apps & Devices) 
• Provides deep insights  
• Realtime = Data on what 

happens to a patient when 
they are not in front of an 
HCP… 

• How it does it: 
• Self reported, patient 

controlled and managed 
• via Longitudinal patient data



HOW

• For Patients: 
• Free at the point of delivery 
• Proprietary ‘catalysing’ data capture 

techniques 
• Open access 

• For Doctors: 
• Open access 
• Can create ‘care plans/treatment 

programmes’ to personalise care for 
patients 

• Proprietary AI for early intervention and 
tailored treatment) 
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TRACTION

• 200,000 active users

• 199,600 use at least 30mins per 

week (for over 6 months)


• 15 NHS Trusts using Handle My 
Health: MIAMI


• 8 Countries since March 2014 

• Data Revenue = £200,000

England

Spain Italy

Denmark

UAE Thailand

Singapore

Australia

USA
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